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2023 Fall National Meeting 
Orlando, Florida 
 
HEALTH INSURANCE AND MANAGED CARE (B) COMMITTEE 
Saturday, December 2, 2023 
2:30 – 4:00 p.m.  
Hilton Orlando Bonnet Creek—Bonnet Creek IV–XII & Corridor 1—Level 1 

 
ROLL CALL 

 
AGENDA 
 
1. Consider Adoption of its Nov. 2 and Summer National Meeting Minutes Attachment One 
 —Director Anita G. Fox (MI) 
 
2. Consider Adoption of its Subgroup, Working Group, and Task Force Reports 
 —Director Anita G. Fox (MI) 

A. Consumer Information (B) Subgroup—LeAnn Crow (KS) 
B. Health Innovations (B) Working Group—Commissioner Nathan Houdek (WI) 
C. Health Actuarial (B) Task Force—Commissioner Andrew N. Mais (CT)  

and Paul Lombardo (CT) 
D. Regulatory Framework (B) Task Force—Commissioner Sharon P. Clark (KY) 
E. Senior Issues (B) Task Force—Commissioner Barbara D. Richardson (AZ) 

 
3. Receive an Update from the Consumer Information (B) Subgroup on Work  

Regarding Consumer Education on Claim Appeal Rights—LeAnn Crow (KS) 
 
4. Hear a Discussion on State-Based Exchange (SBE) Activities: 

• Georgia—Gregg Conley (GA) 
• Virginia—Keven Patchett (VA) 

 

Anita G. Fox, Chair Michigan Mike Chaney Mississippi 
Jon Pike, Co-Vice Chair Utah D.J. Bettencourt New Hampshire 
Mike Kreidler, Co-Vice Chair Washington Glen Mulready Oklahoma 
Trinidad Navarro Delaware Andrew R. Stolfi Oregon 
John F. King Georgia Michael Humphreys Pennsylvania 
Dean L. Cameron Idaho Alexander S. Adams Vega Puerto Rico 

Kathleen A. Birrane Maryland Allan L. McVey West Virginia 
Grace Arnold Minnesota   
    
NAIC Support Staff: Jolie H. Matthews/Brian R. Webb/Jennifer R. Cook 
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5. Hear a Federal Update on Pharmacy Benefit Managers (PBMs), Medicare Advantage (MA) 
Marketing, Federal Regulations, and Federal Court Cases—Brian R. Webb (NAIC) 

 
6. Hear an Update from the federal Centers for Medicare & Medicaid Services’  

(CMS’) Center for Consumer Information and Insurance Oversight (CCIIO) on  
its Recent Activities, including its Medicaid Redetermination Efforts—Dr. Ellen Montz (CCIIO) 

 
7. Discuss Committee Activities and Accomplishments Related to its Priorities for the Year 

—Director Anita G. Fox (MI) 
 
8. Discuss Any Other Matters Brought Before the Committee—Director Anita G. Fox (MI) 
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