Consumers Need Help Finding Insurance Advisors



Consumers are facing increasingly difficult insurance markets, and many would benefit from ethical, knowledgeable advice about which insurance policies to purchase.  Yet, more and more consumers are purchasing insurance policies online without the assistance of producers or other certified counselors, potentially to their detriment. 

Some are misled into signing up for health care sharing ministries or short-term limited duration plans.  Those purchasing homeowners or auto policies need agents as advocates when disaster or a major accident occurs.  And some are purchasing life insurance products based on insurer illustrations that can be very misleading.

To assist these individuals, it would be helpful to provide information on producers (agents and brokers) and other certified counselors who can assist them to make smart choices.  Nationally, the federal government helps consumers find and screen producers who sell financial services through FINRA's BrokerCheck and farmers to find producers for farm insurance through USDA's Agent Locator Tool .  There is no similar resource for health, property and casualty or life insurance.  NAIC is uniquely qualified to provide such a tool through a consumer-friendly website that combines information from state DOI's and other sources.  This tool would provide useful information that is unavailable at any single state website.  This presentation will discuss the value that it would provide consumers and what such an NAIC website should contain.



