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Overview  
The Regulatory Data Collection (RDC) system is designed to support large-scale data collection in 
a structured and standardized manner, enabling efficient analysis, reporting, and regulatory 
oversight. At its core, RDC serves as a centralized platform that streamlines how data is submitted, 
validated, stored, and accessed, ensuring consistency and reliability across diverse data providers 
and administrative bodies.  

To achieve this, RDC relies on a robust, technology-driven architecture that supports end-to-end 
data lifecycle management. One of its primary capabilities is offering a self-service interface for 
administrators. Through configurable dashboards and workflows, administrators can define data 
collection templates, set validation rules, monitor submission status, and manage user access 
without requiring extensive technical intervention. This reduces operational overhead and allows 
for faster adaptation to changing regulatory requirements. 

Equally important is the system’s ability to provide a secure and user-friendly method for data 
providers to submit information. RDC incorporates strong authentication mechanisms, role-based 
access controls, and data encryption both in transit and at rest. These features ensure that sensitive 
data is protected while maintaining ease of use for contributors. Additionally, built-in validation 
checks and automated feedback help data providers correct errors at the point of entry, improving 
overall data quality. 

Getting Started 
Individuals will need to have a NAIC user ID created before they can access RDC. To obtain a user 
ID, email IID_Support@naic.org. Additionally, all new entities (i.e., Applications to the IID) will need 
to be set up in RDC by the IID team. In order to get your entity set-up, submit Alien ID and primary 
user (see user assignments for additional guidance) to IID_Support@naic.org.  

RDC Process Flow 
The following chart reflects the general flow of submitting a filing through RDC. Additional 
information about each step can be found within the “Using RDC” section of this user guide. 

Using RDC 
Website: 
Once an individual has a user ID and the alien ID has been set up in RDC, users can access 
RDC by: 

• Go to the RDC website (www.rdc.naic.org).
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• Enter NAIC username and password, and select Sign In.

Legal Disclaimer 
The Legal Disclaimer displays on an annual basis. After reading the terms, select Agree to 
accept. Users can then continue into the application. 
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User Assignments  

 
There are three user assignments options available in RDC: 

Primary User 
• Only one primary user allowed per Alien ID, assigned by NAIC 
• Assigns (Add, Change, Delete) secondary users 
• User can enter data and submit filing to NAIC 

Secondary User – “Submit Ability” 
• No limit on number of users per Alien ID, assigned by primary user 
• User can enter data and submit filing to NAIC 

Secondary User 
• No limit on number of users per Alien ID, assigned by primary user 
• User can enter data, but not submit the filing to NAIC 

 
If a user is responsible for multiple entities, their user assignment must be input for each Alien 
ID. Additionally, a user’s assignment can differ between Alien ID numbers (i.e., a user can be a 
primary for one Alien ID and a secondary for a different Alien ID). 
 
Primary users can access the User Assignment option in the navigation bar to assign secondary 
users. To assign a secondary user, enter the Alien ID and select Search. Once the Alien ID 
appears in the results table, enter the User ID for the secondary user. 
 
By default, RDC grants secondary users submission privileges. To remove this capability, 
deselect the  
Secondary Submit Ability option in the user table. 
 
Multiple secondary users may be assigned to a single Alien ID. 
 
Note: User IDs are not case-sensitive. 
 
Secondary user assignments can be removed by selecting the red “X” on the user assignment 
table. To remove or change primary users, contact IID_Support@naic.org.   
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Dashboard  
 
The dashboard page displays a welcome message that helps first time users with steps 
required to complete the data filing. It also displays any filings assigned to the user for the 
selected datacall. To access the filing form, select the corresponding alien ID.  
 
Each assigned wiling will have a “Filing Status”, the status will initially be “Not Started” for all 
assignments. The status will update to reflect the progress of the filing – options “In Progress,” 
“Processing” and “Submitted.” Note: The form and the data entered will be locked and unable 
to be changed until the file finishes “Processing” and moves to the “Submitted” status. Once 
the data is submitted, users can edit the data and re-submit. The NAIC will be notified of each 
submission. 
 
Users can return to the dashboard by selecting “Dashboard” from the top navigation menu. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Data Entry Form 
Once the user has selected a filing assignment that data entry form will open. 
 
Users should complete the form by selecting Next to proceed through each section. It is 
recommended that exhibits and questions be completed in sequence, as certain data 
elements that appear in multiple exhibits are automatically populated from the exhibit listed 
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first in the “Page Navigation” menu. Additionally, within interrogatories, some sub-questions 
may be dynamically excluded based on the response selected for the primary question. 
 
Exhibits must be saved before navigating to a different page. To save an exhibit, users can 
select Save from the “Actions” menu in the left-hand panel or select Next in the top-right 
corner of the page. 
 
Users can also navigate the filing form through the “Page Navigation” list on the lefthand 
menu.  
 
 

 
 
 

Expanding Data Entry Window 
Some exhibits throughout the filing have multiple columns associated with the exhibit, which 
may limit the visible workspace. To expand the data entry area, users can minimize the page 
navigation menu by selecting the arrows next to the top of the lefthand menu.  
 
Users can also resize individual data input fields by dragging the lower-right corner of the 
entry box.  
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Prepopulated/Calculated Cells 
Users will see some fields with data are gray throughout the filing form. These cells are 
populated with values that were previously populated in the filing form. These 
prepopulated/calculated cells cannot be edited. 

 
 
 
Download Template 
For select exhibits, users can Download Template to simplify data entry. Where this option is 
available, users can:  

• Download/open the Microsoft Excel template  
• Enter data in the required format 
• Copy data (do not include excel header) 
• Paste the data into the first cell in the first empty row on the RDC exhibit 
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Summary Page and Download  
A summary of the complete filing form can be found on the summary page. To navigate to the 
summary page, select the “Summary” option at the top of each exhibit or at the bottom of the 
page navigation menu. On the summary page there is a “Print/Download” button that allows 
the user to download, save, or print a copy of the Filing in PDF. 

 
 

 

 
Data Form Validation 
Once the user has entered the data into all the exhibits, the data form will need to be validated 
before the filing can be submitted. To complete validation, navigate to the summary page of 
the filing form. Select “Save and Validate” option from “Actions” on the lefthand menu.  
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If there are validation errors/warnings, a message will display in a list at the top of the summary 
page and next to each field with an issue. The error/warning count will correlate to how many 
times the error message is displayed throughout the filing form. To resolve validation errors, 
the message(s) following the initial validation count will provide information on what 
exhibits/line numbers contain the validation error/warning. Errors must be corrected before 
submission is allowed. To correct validation errors/warnings, navigate to the respective 
exhibit(s) to address error(s).  

 
 
Once errors/warnings have been corrected, re-run “Save and Validate” option from summary 
page. Then the “Submit” filing form.  
 
Note: Submit button is not available for secondary users without submit ability.  
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General RDC Information: 
 

Timeout Warning 
If a user is idle for 25 minutes, a session time-out warning pop-up will display. If no action is 
taken, the user will be logged out. To continue the session, the user must select “Extend 
Session.”  

 

 
 

 
 
 
 
 
 
 
 

Refresh application  
Select the RDC logo on the menu bar to refresh the current page. Do not use the browser 
Back button while in the application; it may lead to unexpected behavior. 
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No Roles Assigned Messaging 
When a user signs in to RDC but does not have an alien ID assigned, the following message 
displays: “There are no filings assigned to this login ID.” 
 

 
Questions 
For further information on the overall filing see the Surplus Lines Working Group website 
“Documents” tab or email IID_Support@naic.org.   
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