State Licensing Handbook

Chapter 3

Uniform Licensing Standards

In 2002, the Producer Licensing (EX) Working Group adopted the Uniform Resident Licensing Standards (URLS).
The standards were revised and updated to incorporate standardization and uniformity for both resident and
nonresident licensing. The standards were renamed to the Uniform Licensing Standards (ULS) in 2008. These
standards will be referenced throughout this Handbook. The full text of the ULS is in the Appendices. The latest
information can be found on the Working Group’s web page on the NAIC website.

These standards establish an important baseline to assure state insurance regulators that all states are applying the
same standards to resident applicants. The Working Group monitors compliance with the uniform standards. Since
the adoption of the ULS, the Working Group has adopted interpretative guidelines and clarifications to further explain
the proper implementation of the ULS.

The ULS contain guidelines in the following categories:

Licensing qualifications.

Prelicensing education training.

Producer licensing test.

Integrity/personal qualifications/background checks.
Application for licensure/license structure.
Appointment process.

Continuing Education (CE) Requirements.
Limited lines uniformity.

Surplus lines standards.

Commercial line multistate exemption standard.
Commission sharing.
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Initial and Renewal Producer License Applications

The Working Group has adopted initial and renewal NAIC Uniform Applications for resident and nonresident
individuals and business entities. Under the ULS, the states are directed to use the Uniform Applications rather than
state-specific applications. The Working Group has established a schedule for review and update of the applications.
The states are encouraged to use the most current form of the Uniform Applications. The forms are available on the
NAIC website. All NIPR online applications use the most recent approved uniform initial and renewal application
forms.

Recommended Best Practices for State Insurance Regulators

e Conduct aregular review of state business rules, as well as any state-specific requirements for paper and electronic
applications that are posted on NIPR’s website, with NIPR or another vendor to maintain compliance with
reciprocity and the ULS.

e Consider whether existing business rules are statutorily required. To the extent they are not statutorily required,
they should be removed. To the extent they are statutorily required, the state licensing director should consider
whether they are necessary. To the extent they are not necessary for consumer protection, the insurance
commissioner should take steps to attempt to have such statutory requirements repealed (e.g., sponsor legislation).

e Carefully consider whether licensing staff should be given authority to change internal business rules or give
direction to a vendor without the licensing director’s approval. A change in procedure that may seem to be
appropriate could cause problems with reciprocity or the ULS.

e If a state uses an outside vendor to receive and process license applications, monitor the vendor to ensure that
applicants are provided only the most current NAIC uniform application, whether the applicant applies or renews
online or via paper application.
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e Adapt the department website to direct applicants to a single electronic location to obtain the most current version
of the NAIC uniform forms, or specifically to the link for the electronic process.

e Departments should encourage the use of electronic processes, when available, rather than paper processes to
expedite the licensing process.

e Eliminate all state-specific application forms and use only the most recent version of the NAIC uniform forms.

e Develop a procedure manual and cross-train staff so that several personnel can perform all licensing tasks.

e Provide adequate notice of changes to licensing and appointment fee structures, as well as changes to applications
and other forms required to be submitted by applicants. With regard to the transition from an old application form
to a new form, the states should continue to accept original, signed applications up to a reasonable transition
period beyond the inception date for the new form. Prior to the effective revision date, the state should provide
adequate notice by way of email, website updates, and any other appropriate communication device to interested
parties.
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