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General:

Q: What is the cost to receive a portfolio valuation file?

A: Valuation files are part of your annual fee. You can request one at any time with no
additional fees involved.

Q: Do | need to request a valuation file for each quarter or will | receive it automatically?

A: Valuation files are ad-hoc with the exception of the year-end file. For year-end, you will
simply make sure the correct option is checked under your year-end order.

Q: If an insurance company had subsidiaries is there an additional fee per company?

A: The Asset page of the license agreement lists all subsidiaries that will be sharing the
portfolio associated with the agreement. The assets of all companies listed, including
separate accounts, are calculated as part of the annual fee, so they may change the fee
level of the company, but there is no charge per company.

Q: What is the deadline for submitting files and requesting valuations?

A: Most customers submit an update file with new CUSIPs and then request a valuation. This
can be done at any time, and both will process overnight so your valuation file will be
available the next morning. The exceptions to this time frame are Month-, Quarter- and
Year-end, where the system will typically be shut down at 5 p.m. the last day of the month
and may remain down for processing for up to 2 days.



Q: There is a security in my portfolio that is not showing any information on my Valuation File.

A: Securities are dropped from the VOS database as a result of no Annual Update being filed.
Therefore, if you had a security in your portfolio that had not been updated, but had also
not been removed either manually or through the batch update process, it would continue
to appear in your portfolio but would show no information.

Q: | have a security in my AVS Valuation or Listing that has no check digit.

A: When a check digit and all other data is missing from an AVS Valuation or Listing, that
means that the security is in the user's portfolio, but is not available in the AVS Product. It is
intentionally put in the Valuation or Listing as a sign to the user that the security is in their
portfolio even if AVS doesn't have any other information about it.

*For specific direction on how to maintain your Full-Access AVS System Portfolio, please see
your AVS User’s Guide.

Government Exempt Questions:

Q: Are U.S. government securities still exempt from filing?

A: With enhancements deployed in the ISIS August 2004 release, government exempt
securities, per P&P Manual Appendices 16, 17 and 18, will no longer be displayed as Filing
Exempt or Unconfirmed Filing Exempt. If you have these government exempt securities in
your AVS portfolio, then you're AVS Valuation and Listing files will display only the CUSIP
information for those securities. All other fields for the government exempt securities will be
blank. In addition, you will no longer be able to add these securities to your portfolio.

Filing Exemption General Questions:

Q: What is FE?

A: FE, or filing exemption, is a new rule adopted by the NAIC which grants an exemption from
filing with the SVO for bonds and preferred stock that have been assigned a current,
monitored rating by an NRSRO. FE replaces the PE, or provisionally exempt, rule. FE also
includes filing exemption for public common stock, but the basis for the exemption is the
same as it was under the PE policy — that is, public common stock that is not restricted to
transferability and is listed on the New York Stock Exchange or American Stock Exchange or
traded on the NASDAQ National Market System does not need to be filed with the SVO.

Q: How is FE Defined?

A: FE is defined as follows: “FE means exempt from filing with the SVO and is used by an
insurance company to report an NAIC Designation for an exempt security on the NAIC
Financial Statement Blank. The administrative symbol FE is used with an NAIC 1 through 6
Designation and signifies that the reported security meets the criteria set forth in Part Four,



Section 2 (c) of this Manual and that the NAIC Designation was arrived at by the insurer by
converting the NRSRO rating(s) into a corresponding NAIC Designation in accordance
with Section 4 of the Appendix to this Manual.”

Q: What are the criteria for FE?

A: The only FE criterion is that the security, at the CUSIP/PPN/CINS level, has an NRSRO
rating. It is only necessary to have one NRSRO rating. If more than one NRSRO rating
exists, then the second-highest NRSRO rating is used. Split ratings are resolved in
accordance with the “second highest” portion of the rule. Split-rated securities are not filed
with the SVO.

* For more detailed information regarding FE securities or other SVO information, please visit
the SVO page on the NAIC’s web site at http://www.naic.org/svo.htm

Login:
Q: What happened to AVS? | log in and | don't see it and | don't see the link for AVS (in ISIS).

A: AVS+ is no longer integrated with ISIS. The new URL for AVS+ is located on our website.
Users will need to update any old bookmarks that pointed to the old ISIS app.

Q: | see the following message when | log in. Why?

You are already logoed into AYS+. Do you want to start a new session o exit now?

Mote: Ifyou choose RESTART, then the other session using this 1D will he logged off immediately BEEEE:

A: This could happen for one of two reason:

1) AVS+ does not allow a single user ID to log into the app multiple times. This is different
than AVS worked before. Multiple users can no longer log into multiple sessions
concurrently using the same ID.

2) The user is not logging out of AVS+ properly. If a user closes their web browser/page
rather than clicking the log off button in the app, when they log back in their session could
still be active and therefore they will be greeted with this same message.

Note: By clicking on Restart, they will end the other active session. If another user is
logged in using the same ID at the time, that user will soon be greeted with the following
message:

Your AVS account has been logaged into from another browser; this session was terminated.



http://www.naic.org/svo.htm

. | see the following message when | log in. Why?

Missing LDAP role:ASPLUS_UISER_FR

: User has been set up in AVS+ by an AVS admin but they are missing the role to access to
the application.

: | see the following message when | log in. Why?

Your User Account is not active.

: User's account has been set as inactive. The AVS Admin will need to be contacted to
resolve.

. | see the following message when | log in. Why?

You do not have permission to access the site.

: The AVS Admin will need to be contacted to resolve an issue with the set up.

. | see the following message when | log in. Why?

You have no ready subscriptions.

: The user is not attached to an active account in the system. The AVS Admin will need to be
contacted to resolve.

: What is this Urgent Message | keep seeing every time | log in? How can | get rid of it?

A: The AVS Admin has flagged a bulletin board message as Urgent in the system. The userwill

see this message every time they log in until the Admin turns the flag off. The user closes
the message simply by clicking on the X, but the message will re-appear each time the user
logs into the system while the message is flagged as Urgent.

|
URGENT MESSAGE =

From: Test

To: Test

Date:  Jan 15,2013

Subject: Test |

Test




Additional Help:

Q: Is there a help document for the AVS+?

A: Yes. The user may access the User’s Guide for AVS+ on the NAIC Store's web site

http://www.naic.org/store _avs.htm. The user may also hover on Help (next to Log Off on
the right side) from the App's Menu and select FAQ.

Help Log Off
FAG
& EMail AVS+ Admin

Q: How do | contact an AVS+ Administrator?

A: The user can hover on Help (next to Log Off on the right side) from the App's Menu and
Select Email AVS+ Admin.

Help Log OfF

FAQ
£ EMail AYS+ Admin

Q: How do | obtain Designation Modifier Assistance?

A: For questions related to NAIC Designations and their Modifiers, please refer to the
December 2019 SVO P & P Manual. Information can be found on Part One, Paragraphs

18-38 and Part Three, Paragraphs 22-23. You can also request assistance by emailing
SVOinquirydesk@naic.org
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